Feminist Frameworks in
the Information Society

We seem to be seeing a marked shift in the perception of Southern feminists about technology with a
keener interest amongst them to make sense of the phenomenon of the network society as a paradigm
of social interaction and institutional change. This has been bolstered inter alia, by a series of events
across the globe such as in the Arab world where the popular interest in the use of Information and
Communication Technologies (ICTs) for mobilisation and organising have unpeeled new meanings of
technology — beyond their use as tools — as harbingers of social and institutional change. Closer home,
it seems that feminist practitioners and non-governmental organisations (NGOs) working on women's
empowerment are less sceptical and more eager to know how exactly there may be a socio-politically
aware way by which their objectives can be guided by digital technologies. Also, there is a clear
movement to be informed about the pros and cons of how technology implicates citizenship, in relation
to governmental policies and programmes like the Unique Identification Number (UID).

This shift in perception has facilitated our work considerably in terms of the goodwill it has generated
from a community of scholars and activists keen to be with us in the exploration around and dialogues
about digital technologies and gender. Our attempt through the ‘Gender and Citizenship in the
Information Society' (CITIGEN) research programme has been to incorporate in this early period of
deep scrutiny of the network society, the concerns of marginalised women, especially from the South.
In addition, we aim to build alternate frameworks of their participation in this evolving paradigm of the
information society that are rooted in feminist ethics. We are also hopeful that our presence in the field
of social change itself is a force, albeit small, that adds power to feminist critical reflection about and
active engagement with the techno-social.

This year has seen three major efforts in the domain of gender. The CITIGEN research project was
established and has traversed a journey more or less spontaneously, adapting its vision to
opportunities that presented themselves. We have also explored the discourse around economic
policy, gender and ICTs through a study in Kerala and Karnataka — the Women's Enterprise and
Information Technology (WE-IT) research project. Our field intervention, Mahiti Manthana (MM), has
now completed six years and recognising the uniqueness of the endeavour, we wanted to embark on
two efforts, both of which are ongoing — an impact assessment study and a capturing of the
experiment through personalised narratives of the team that implemented the project. Additionally,
we have, through publications, papers, seminars and conferences, hoped to enrich and support, local
and global networks in the sector.

that the opportunities and challenges for
women's equality and empowerment in the
emerging context needed to be framed in a
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In 2010, IT for Change (ITfC), with support from
the International Development Research Centre
(IDRC), started a two-year small grants
programme to support creative research projects
across Asia. The CITIGEN programme aims to
explore how the concept of citizenship may be
useful to study the gendered context of the
emerging techno-social paradigm. It was felt

nuanced way, juxtaposing the analysis of gender
relations with the broader questions of
development, participation and power. The
programme is thus an attempt to build a
theoretical framework and generate policy
directions from the standpoint of marginalised
women in the region (although the CITIGEN
space has welcomed cross-regional dialogues,
and its contention is that what is relevant for
Asia may be very useful for explorations
elsewhere). It will broaden the conceptual
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