Promoting the ‘Public’
in Digital Architectures

The Internet is a key phenomenon behind the paradigmatic social changes that we are witnessing
today. Shaping the Internet is therefore an important determinant of the direction of social change. It
is no longer a simple technical platform about which scientists and technical experts are best placed
to take all the important decisions. The question thus becomes important: who decides the direction in
which the Internet is evolving? A common response is that the Internet is a dynamic platform which
responds to user needs. User determination of the trajectory of the Internet's evolution is today
largely a myth, though some oases of alternative practices amongst committed techies or perhaps
even among some ordinary 'power users', do exist. Yet, to the extent the user has a role, it is largely in
his capacity as a consumer. Largely, it is the corporatist and statist powers that play an overwhelming
driving role. Other than in authoritarian countries, it is global corporate power, often with strong
support from governments, especially those of the North, that is the major determinant of the
direction that the Internet is taking. The Internet being a major force in our shifting social
configurations, it should not be difficult to see what this means for our future, especially for people
and communities that are already marginalised.

In order to address the issue of the global corporatist stranglehold on the Internet, which is
increasingly curtailing most of its egalitarian potential which was much vaunted till a few years ago,
IT for Change (ITfC) has been working both at global and national levels. At the global level, our
principal effort has been towards seeking globally democratic institutions for Internet Governance
(IG), strengthening the progressive global civil society in the IG arena, and also establishing South-
South cooperation in technical governance practices. At the national level, we have been trying to
advocate progressive IG positions with the Indian government, and to get a national level IG
dialogue underway. We have also been associating with the government on framing open standards in
e-governance. We have been promoting the concept of public software and working with many
government and non-governmental agencies for them to adopt and promote public software.

process of 'Enhanced Cooperation' as a process
that is 'distinct but complementary' to the
open, discursive platform of the UN Internet
Governance Forum (IGF). Many developed
countries have been trying to posit that the

Global Level

Seeking Globally Democratic Internet
Governance Institutions

The last year was most significant in the
manner in which we were able to work closely
with developing country
especially India, Brazil and South Africa (the
IBSA countries), in developing momentum
towards seeking IG institutional alternatives at
the global level. In May 2010, we were invited
to be present at the proceedings of the annual
session of the United Nations (UN) Commission
on Science and Technology for Development
(CSTD) in Geneva. In our statement to the
Commission, for the first time, we called for a
recognition of the World Summit on
the Information Society (WSIS) mandated

governments,

new institutional development mandate from
WSIS has been exhausted since the IGF was
established. This served to help maintain the
institutional gap in global IG which has been
used by governments and corporates of the
North, often in cahoots, to dictate the direction
of the development of the Internet and the
information society, as per their partisan
interest. The phrase 'distinct but
complementary’, which was inscribed in the
relevant resolution of the UN General
Assembly, has provided a clear space for a new
global institution and was very effective in
developing country advocacy in this regard. It
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